[image: ]

JOB DESCRIPTION
		
Job Title:
Clara’s Kiosk Supervisor		 

Department:
Community Services Directorate
		
Grade:
LC1 SP12 - £28,598 pro rota

Hours:
37 hours per week

Contract:
Seasonal

DESIGNATION

Responsible to:
Community Operations and Resources Manager

Responsible for:
Clara’s Kiosk Assistant, Casual Workers	 

Other Relationships:
Working alongside our Information Services Team and working with casual members of staff.		 
				
JOB PURPOSE

OVERVIEW
Our Clara’s Kiosk Supervisor is a key member of the Operational Services team in the delivery of our catering concession and Water Adventure Play Park attraction located on Weston seafront.
This role will oversee the day to day operations of Clara’s Kiosk including stock management, ordering, supervision of the Kiosk team and staff rotas.
You will be working alongside a small team of contracted staff, casual workers and volunteers to ensure the successful delivery of the food and beverage offer, play provision and keeping the site clean and safe for our guests.  
As well as delivering exceptional customer service, you will also be working alongside our Information Services team who have a satellite information center based at the Water Adventure Play Park.
Due to the nature of the site, successful candidates will be required to undertake an enhanced DBS check.

MAIN DUTIES AND RESPONSIBILITIES
· Ensure that staffing rotas are completed and communicated to the team.
· Stock management and ordering.
· Act as key holder for the site.
· To assist in the day to day aspects of the kiosk and ensure that customers’ expectation of food and beverage and customer service are met. This will include equipment cleanliness, serving food and drinks, health and safety, customer-care, catering administration and park admission. 
· Opening and closing the kiosk and making sure it is secure at all times.
· Setting up and running the kiosk.
· Preparation and serving of hot and cold food and drinks to order in compliance with food hygiene, health and safety and licensing regulations.
· Monitor and record relevant steps and activities of food preparation and hot and cold storage using Safer Food Better Business guidelines.
· Ensure high levels of cleanliness and hygiene are met at all times.
· Ensure that high levels of customer service are provided at all times.
· Assist with the cleaning of, repair and maintenance of kiosk machinery and record daily records for health and safety.
· Delivering high levels of customer service, including greeting guests as they arrive.
· Ensuring good customer care throughout
· Meeting the needs of customers with disabilities
· Cash handling and start/end of day banking.
· Help reduce wastage by ensuring correct procedures are followed.
· Ensuring that systems and processes comply with Council Policy and Procedures.
· Complying with the Council’s Equal Opportunities, Equality and Diversity, Health & Safety, and Safeguarding Policies and Procedures at all times.
· Undergoing such training as shall be identified by the Kiosk Supervisor and Community Operations and Resources Manager. 
· Undertake any such other duties as reasonably requested by the Kiosk Supervisor and Community Operations and Resources Manager.

PHYSICAL DEMANDS
Due to the nature of this role, there will be elements of manual handling.

WORKING CONDITIONS
The role will be based at the Water Adventure Play Park and will require elements of indoor and outdoor working.
[bookmark: _Hlk189660244]
The Water Adventure Play Park is open 7 days a week, April through to September. 

The role will include weekend working.

SELECTION CRITERIA/PERSON SPECIFICATION
You will have a passion for delivering exceptional customer service and visitor engagement.

You’ll know how to handle a queue (it does get very busy down there).

Passion and pride for the quality of food and drink, the visitor experience, your team and your kitchen standards.

You will have experience within the catering and customer service industry at a Supervisor level.

Ability deal calmly, confidently and positively with people of all backgrounds.

You’ll have experience working in a fast-paced, customer focused work environment.

Flexibility and adaptability to changing business needs.

Excellent communication skills both written and verbal.

Compliance with the Town Council’s policies and procedures.

Experience of stock management and ordering.

Willing to undertake an enhanced DBS check.

Willing to undertake a Food Hygiene Level 3 qualification.

EDUCATION, QUALIFICATION AND KNOWLEDGE

Essential
GCSE grade 4 (or equivalent) in English and Maths.

Previous experience of working in a fast paced, customer facing environment.

Previous experience of working within the catering industry at a Supervisor level.

Desirable
Knowledge of and experience with the Safer Food Better Business guidelines.

Previous experience of working within a visitor attraction.




Conditions to note

Candidates
When completing your application form please address your answers directly to each of the selection criteria below. This enables the panel to assess your ability to meet each criterion.  It is essential that you give at least one example of your ability to meet each of the 7 values and behaviours.

1. Selflessness
2. Integrity
3. Objectivity
4. Accountability
5. Openness
6. Honesty
7. Leadership 

Recruiting Managers
The following values and behaviours are essential criteria in each post and must be addressed directly by the candidates. The guidance notes on values and behaviours for managers give example questions to probe candidates in their interview and application stages of the recruitment process.

Values and Behaviours
Weston Town Council has identified 7 key behaviours and values (as above) that should be demonstrated by all Council employees.  Successful candidates will show the ability to meet these behaviours.  Candidates applying for managerial/leadership roles should also demonstrate 2 additional leadership behaviours.

Equal Opportunities
Weston-super-Mare Town Council is an Equal Opportunities employer and has an Equal Opportunities Policy with which you are expected to comply at all times.  The Council condemns all forms of harassment and is actively seeking to promote a workplace where employees are treated with dignity, respect and without bias, irrespective of disability, race, religion or beliefs, nationality, ethnic origin, age, sexual orientation, gender or marital status.
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