Disputes and Complaints V1

Complaints / Disputes

1. Discussion between the allotment holder (AH) with the Site Manager (SM)
2. (SM) to start event log

If unresolved

3. (AH) to write to Weston Allotment Club
a. (SM)torecord the event raised to written level
b. (SM)to advise Weston Allotment Club (WAC) Chairman (C) of the event
c. (SM) & (C) share the event with the (WAC) committee at the next monthly
committee meeting

If unresolved

4. (C)send a notification of event to the Weston Town Council Allotment
Committee (WTCAC) for inclusion in the next meeting

If unresolved

5. Hand event over to (WTC) for progression
a. WAC to forward copies of notes/correspondence to WTC allowing them to
see the history to date
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